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Supporting Students for Success in Online and Distance Learning, Third Edition,
provides a comprehensive overview of student support both on and off campus.
While online and distance learning are the world’s fastest growing areas of
educational development, they have a fundamental weakness?their graduation
rates, which can be lower than 20 percent. In this powerful new edition, Ormond
Simpson builds on a rich history of research in distance and e-learning to show
how retention rates can be improved through tested support methods, often at a
net financial profit to the institutions involved.

By comparing the evidence as well as the cost-effectiveness of various support
tactics, this book describes how to promote student success and encourage skill-
development from a number of different perspectives: definitions and purpose,
theory and psychology, ethics, costs and benefits, activities, sources, media,
proactive and reactive, assessment and feedback, staff development, writing
support into course materials, research, quality assurance and institutional
structures. This concise, practical guide is informal and jargon-free, yet its
approach to evidence is rigorous, making it invaluable reading for all those
interested in recruiting and teaching diverse students for successful online and
distance learning.
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Supporting Students for Success in Online and Distance Learning, Third Edition, provides a comprehensive
overview of student support both on and off campus. While online and distance learning are the world’s
fastest growing areas of educational development, they have a fundamental weakness?their graduation rates,
which can be lower than 20 percent. In this powerful new edition, Ormond Simpson builds on a rich history
of research in distance and e-learning to show how retention rates can be improved through tested support
methods, often at a net financial profit to the institutions involved.

By comparing the evidence as well as the cost-effectiveness of various support tactics, this book describes
how to promote student success and encourage skill-development from a number of different perspectives:
definitions and purpose, theory and psychology, ethics, costs and benefits, activities, sources, media,
proactive and reactive, assessment and feedback, staff development, writing support into course materials,
research, quality assurance and institutional structures. This concise, practical guide is informal and jargon-
free, yet its approach to evidence is rigorous, making it invaluable reading for all those interested in
recruiting and teaching diverse students for successful online and distance learning.
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Editorial Review

Review

"The book first tackles the reasons why people drop out of open courses. This is clearly important because if
the reasons for drop-outs are known then it will be easier to find solutions... The next part of the book then
goes on to explore how students could be retained on open courses. If any MOOC organisers are concerned
about keeping as many students as possible on their courses then this part of the book should be a must-
read." - Colin Hynson, Open Learning Reviews

About the Author

Ormond Simpson is currently a Fellow of the University of London Centre for Distance Education, UK. His
most recent post was at the Open Polytechnic of New Zealand where he was Visiting Professor. Prior to that
he was Senior Lecturer in Institutional Research at the UK Open University and worked in student support.
He has run workshops and seminars in South Africa, Ghana, China, the West Indies, Colombia, South Korea,
The Gambia, Papua New Guinea, Canada, Brazil, and throughout Europe.

Users Review

From reader reviews:

Earl Diehl:

In this 21st one hundred year, people become competitive in each and every way. By being competitive
currently, people have do something to make these individuals survives, being in the middle of the actual
crowded place and notice through surrounding. One thing that oftentimes many people have underestimated
it for a while is reading. Sure, by reading a guide your ability to survive enhance then having chance to stand
than other is high. For you personally who want to start reading any book, we give you this particular
Supporting Students for Success in Online and Distance Education: Third Edition (Open and Flexible
Learning (Paperback)) book as basic and daily reading reserve. Why, because this book is greater than just a
book.

Robert Doyle:

This book untitled Supporting Students for Success in Online and Distance Education: Third Edition (Open
and Flexible Learning (Paperback)) to be one of several books that will best seller in this year, honestly, that
is because when you read this e-book you can get a lot of benefit upon it. You will easily to buy this
particular book in the book store or you can order it by way of online. The publisher on this book sells the e-
book too. It makes you easier to read this book, because you can read this book in your Cell phone. So there
is no reason to your account to past this e-book from your list.



Betty Blake:

Playing with family in a very park, coming to see the sea world or hanging out with close friends is thing that
usually you will have done when you have spare time, subsequently why you don't try thing that really
opposite from that. A single activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you are ride on and with addition associated with. Even you love Supporting Students for Success in
Online and Distance Education: Third Edition (Open and Flexible Learning (Paperback)), it is possible to
enjoy both. It is very good combination right, you still need to miss it? What kind of hangout type is it? Oh
come on its mind hangout folks. What? Still don't understand it, oh come on its called reading friends.

Kirsten Ferguson:

A number of people said that they feel uninterested when they reading a guide. They are directly felt it when
they get a half portions of the book. You can choose often the book Supporting Students for Success in
Online and Distance Education: Third Edition (Open and Flexible Learning (Paperback)) to make your
current reading is interesting. Your personal skill of reading skill is developing when you similar to reading.
Try to choose straightforward book to make you enjoy to learn it and mingle the opinion about book and
reading especially. It is to be 1st opinion for you to like to start a book and study it. Beside that the
publication Supporting Students for Success in Online and Distance Education: Third Edition (Open and
Flexible Learning (Paperback)) can to be your friend when you're really feel alone and confuse with what
must you're doing of that time.
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