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The international nature of modern Business means that individual and
organizational success is no longer dependent solely on business acumen- our
ability to understand, communicate and work with people in different countries
and cultures around the world is more important than ever as more companies
rely on their global reach to achieve the best profit and performance. For this
reason, international business and cross-cultural management are key topics in
undergraduate business, MBA and executive education programs worldwide as
companies and institutions prepare current and future business leaders for the
global marketplace.
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Editorial Review

Review

"Managing Cultural Differences should be a required text for all students (graduate and undergraduate) who
are preparing for careers in international business, foreign service or developmental change, in either the
public or private sectors.

Having spent a good part of my professional career working both abroad (Malawi, India, and Indonesia) and
in the United States (Indian Reservations and in Appalachia,) this book is of great value to anyone working
or living in a cross cultural environment, both at home or abroad.

A five star publication."

W. B. Leach, PhD
Peace Corp staff, University of Kentucky Center for Developmental Change, and University of Kentucky
Research Foundation (Retired)

“the bible of multiculturalism” - New York Times News Service

"All in all, this is one of the most complete books about management in the modern global world. The cross-
cultural dimension of the book makes it a must-read for any young or experienced manager working
internationally out of corporate headquarters or working full time overseas."
-- Christopher Howard-Williams, International consultant and executive education provider

About the Author
Robert Moran, Ph.D., is a Professor of Global Management, Emeritus at Thunderbird School of Global
Management in Arizona, USA.

Dr. Philip R. Harris is President of Harris International, Ltd. in LaJolla, California. He is Series Editor of the
Managing Cultural Differences Series and co-author of B-H books Managing Cultural Differences,
Multicultural Management 2000, and Transcultural Leadership. He is on the advisory board of the European
Business Review.

Sarah Moran has worked extensively in the areas of organizational and cross-cultural relations. She co-
facilitated employee relations workshops with internal teams for Motorola and Intel employees to use cross-
cultural management strategies to better manage global responsibilities. She has also worked with high level
military nurses serving the U.S. Army, Navy and Air Force regarding fiscal priorities regarding health care
concerns. As a member of the Diversity and Inclusion Council with The Hartford Company she worked
implementing diversity awareness strategies to improve employee productivity. As a corporate examiner
with Arizona Quality Alliance, she formulated an onsite examination strategy which included an analysis of
organizational performance, development and leadership. Sarah earned her Masters in Organizational and
Intercultural Communications from Arizona State University. She is currently a PhD student focusing her
studies on Cross Cultural Management in the Organizational Behavior research area of Desautels Faculty of
Management, McGill University, at Montreal, Canada.



Users Review

From reader reviews:

Dale Perez:

Here thing why this specific Managing Cultural Differences are different and reputable to be yours. First of
all studying a book is good nevertheless it depends in the content from it which is the content is as
scrumptious as food or not. Managing Cultural Differences giving you information deeper since different
ways, you can find any publication out there but there is no reserve that similar with Managing Cultural
Differences. It gives you thrill reading through journey, its open up your own eyes about the thing this
happened in the world which is might be can be happened around you. It is easy to bring everywhere like in
park your car, café, or even in your technique home by train. Should you be having difficulties in bringing
the branded book maybe the form of Managing Cultural Differences in e-book can be your alternative.

Livia Wilder:

Managing Cultural Differences can be one of your beginning books that are good idea. We all recommend
that straight away because this book has good vocabulary that will increase your knowledge in terminology,
easy to understand, bit entertaining however delivering the information. The writer giving his/her effort to
place every word into pleasure arrangement in writing Managing Cultural Differences although doesn't
forget the main position, giving the reader the hottest and also based confirm resource info that maybe you
can be among it. This great information can certainly drawn you into completely new stage of crucial
considering.

Kevin Applegate:

Beside this kind of Managing Cultural Differences in your phone, it could give you a way to get closer to the
new knowledge or data. The information and the knowledge you will got here is fresh from oven so don't
become worry if you feel like an older people live in narrow village. It is good thing to have Managing
Cultural Differences because this book offers to your account readable information. Do you at times have
book but you rarely get what it's all about. Oh come on, that will not end up to happen if you have this in the
hand. The Enjoyable option here cannot be questionable, such as treasuring beautiful island. Techniques you
still want to miss this? Find this book and read it from now!

Richard Chambers:

This Managing Cultural Differences is brand new way for you who has attention to look for some
information as it relief your hunger info. Getting deeper you upon it getting knowledge more you know or
perhaps you who still having tiny amount of digest in reading this Managing Cultural Differences can be the
light food for you because the information inside this kind of book is easy to get by means of anyone. These
books acquire itself in the form which can be reachable by anyone, yep I mean in the e-book type. People
who think that in reserve form make them feel drowsy even dizzy this guide is the answer. So there is not
any in reading a book especially this one. You can find actually looking for. It should be here for an
individual. So , don't miss this! Just read this e-book sort for your better life in addition to knowledge.
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