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Universities continue to struggle in their efforts to fully integrate information and
communications technology within their activities. Based on examination of
current practices in technology integration at 25 universities worldwide, this
book argues for a radical approach to the management of technology in higher
education.   It offers recommendations for improving governance, strategic
planning, integration of administrative and teaching services, management
of digital resources, and training of technology managers and administrators. 
The book is written for anyone wanting to ensure technology is integrated as
effectively and efficiently as possible.
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Editorial Review

From the Inside Flap

The use of technology for teaching continues to escalate on college and university campuses. However, the
academy is still struggling with how best to plan and manage this activity.

Managing Technology in Higher Education offers faculty and senior academic administrators a wealth of
practical recommendations for integrating communications techno-logies within colleges and universities.
The authors provide recommendations on leadership, strategic planning, organizational structures, the
governance of technology, quality assurance methods, training of instructors and administrators, and the
management of resources in the context of organizational culture, barriers to change, and roles for
government. In particular, they focus on how technology can transform teaching and learning within an
institution.

Based on an examination of current practices in technology integration at over 30 universities and colleges,
Managing Technology in Higher Education argues for a radically new approach to the management of
technology in higher education institutions, focused on innovation in the design and delivery of teaching,
increasing flexible access for learners, and improving cost-effectiveness.

This is a valuable resource for anyone wanting to ensure that the large investments made in technology are
integrated as effectively and efficiently as possible.

From the Back Cover

Praise for Managing Technology in Higher Education

"In these times of tightening budgets and greater demands for better student learning outcomes, Tony Bates
and Albert Sangrà offer a perspective that institutional leaders need right now as they plan for the future."
—Sally M. Johnstone, PhD; vice president, Academic Affairs, and provost, Winona State University; former
executive director, WICHE Cooperative for Educational Telecommunications

"By comprehensively reviewing the key literature and drawing upon a wide array of case studies, Bates and
Sangrà have exposed the growing gaps between leadership in higher education, those on the front lines of
teaching and learning, and the constantly evolving field of ICTs. This book blows away the rhetoric and the
myths and not only offers long-term, practical strategies for closing these gaps but also inspires one to get on
and do it!"—Alan R. Davis, PhD; president, SUNY Empire State College

"This is a comprehensive, timely, and readable book about the strategic use of information technology in
higher education that will be of considerable value to CIOs and academic leaders."—Ted Dodds, CIO and
vice president, Cornell University

About the Author

The Authors



A. W. (Tony) Bates is president and CEO of Tony Bates Associates Ltd., a private consulting company
specializing in the planning and management of e-learning and distance education. He was formerly director
of Distance Education and Technology at the University of British Columbia. Bates is the author of nine
books, including Managing Technological Change: Strategies for College and University Leaders and
Effective Teaching with Technology in Higher Education.

Albert Sangrà is director of Research and Educational Innovation and Methodology at Universidade Oberta
de Catalunya in Barcelona, Spain. He is also director of Edu Lab, an educational innovation laboratory
specializing in the application of new technologies to distance education.

Users Review

From reader reviews:

Margarita Toman:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for us to understand everything in the world. Each guide has different aim or goal; it means that reserve has
different type. Some people really feel enjoy to spend their time and energy to read a book. They are reading
whatever they take because their hobby is actually reading a book. Think about the person who don't like
looking at a book? Sometime, individual feel need book if they found difficult problem or perhaps exercise.
Well, probably you should have this Managing Technology in Higher Education: Strategies for
Transforming Teaching and Learning.

Lorenzo Brown:

Hey guys, do you would like to finds a new book to study? May be the book with the headline Managing
Technology in Higher Education: Strategies for Transforming Teaching and Learning suitable to you? The
particular book was written by famous writer in this era. The particular book untitled Managing Technology
in Higher Education: Strategies for Transforming Teaching and Learningis one of several books which
everyone read now. This book was inspired a lot of people in the world. When you read this publication you
will enter the new dimensions that you ever know ahead of. The author explained their idea in the simple
way, so all of people can easily to understand the core of this reserve. This book will give you a large amount
of information about this world now. So you can see the represented of the world in this book.

Clorinda Combs:

You can find this Managing Technology in Higher Education: Strategies for Transforming Teaching and
Learning by visit the bookstore or Mall. Just viewing or reviewing it may to be your solve problem if you get
difficulties for the knowledge. Kinds of this reserve are various. Not only by written or printed and also can
you enjoy this book through e-book. In the modern era similar to now, you just looking of your mobile phone
and searching what your problem. Right now, choose your current ways to get more information about your
e-book. It is most important to arrange yourself to make your knowledge are still change. Let's try to choose
appropriate ways for you.



Sharonda Adair:

What is your hobby? Have you heard which question when you got learners? We believe that that question
was given by teacher with their students. Many kinds of hobby, Every person has different hobby. So you
know that little person like reading or as reading through become their hobby. You need to understand that
reading is very important and book as to be the point. Book is important thing to increase you knowledge,
except your current teacher or lecturer. You get good news or update in relation to something by book.
Numerous books that can you go onto be your object. One of them are these claims Managing Technology in
Higher Education: Strategies for Transforming Teaching and Learning.
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