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Culture Smart! provides essential information on attitudes, beliefs and behavior
in different countries, ensuring that you arrive at your destination aware of basic
manners, common courtesies, and sensitive issues. These concise guides tell you
what to expect, how to behave, and how to establish a rapport with your hosts.
This inside knowledge will enable you to steer clear of embarrassing gaffes and
mistakes, feel confident in unfamiliar situations, and develop trust, friendships,
and successful business relationships. Culture Smart! offers illuminating insights
into the culture and society of a particular country. It will help you to turn your
visit-whether on business or for pleasure-into a memorable and enriching
experience. Contents include * customs, values, and traditions * historical,
religious, and political background * life at home * leisure, social, and cultural
life * eating and drinking * do's, don'ts, and taboos * business practices *
communication, spoken and unspoken
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Culture Smart! provides essential information on attitudes, beliefs and behavior in different countries,
ensuring that you arrive at your destination aware of basic manners, common courtesies, and sensitive issues.
These concise guides tell you what to expect, how to behave, and how to establish a rapport with your hosts.
This inside knowledge will enable you to steer clear of embarrassing gaffes and mistakes, feel confident in
unfamiliar situations, and develop trust, friendships, and successful business relationships. Culture Smart!
offers illuminating insights into the culture and society of a particular country. It will help you to turn your
visit-whether on business or for pleasure-into a memorable and enriching experience. Contents include *
customs, values, and traditions * historical, religious, and political background * life at home * leisure,
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Editorial Review

Review

"Culture Smart has come to the rescue of hapless travellers." —Sunday Times Travel

About the Author

Terttu Leney is a Finnish teacher, trainer, broadcaster, and writer. She currently works for the Foreign
Office in London as a professional development coordinator, preparing British diplomats and businessmen
for overseas postings. After graduating in Russian and Swedish language and literature from the School of
Slavonic and East European Studies, University of London, Terttu completed a postgraduate diploma in
language training at the University of Westminster. She has written several publications, including Teach
Yourself Finnish, Finn Talk 1, and Finn Talk 2. She lives in London with her English husband and family.

Users Review

From reader reviews:

Belia Gillespie:

What do you with regards to book? It is not important along with you? Or just adding material when you
need something to explain what your own problem? How about your time? Or are you busy particular
person? If you don't have spare time to try and do others business, it is gives you the sense of being bored
faster. And you have time? What did you do? Everybody has many questions above. They have to answer
that question since just their can do in which. It said that about publication. Book is familiar in each person.
Yes, it is correct. Because start from on pre-school until university need this particular Finland: The Essential
Guide to Customs & Etiquette (Culture Smart!) to read.

Joe Stearns:

Nowadays reading books be a little more than want or need but also get a life style. This reading practice
give you lot of advantages. The huge benefits you got of course the knowledge the particular information
inside the book this improve your knowledge and information. The information you get based on what kind
of publication you read, if you want have more knowledge just go with education and learning books but if
you want sense happy read one having theme for entertaining like comic or novel. Often the Finland: The
Essential Guide to Customs & Etiquette (Culture Smart!) is kind of guide which is giving the reader
unforeseen experience.

Silvia Washington:

Why? Because this Finland: The Essential Guide to Customs & Etiquette (Culture Smart!) is an unordinary
book that the inside of the publication waiting for you to snap the item but latter it will jolt you with the
secret the item inside. Reading this book close to it was fantastic author who all write the book in such



remarkable way makes the content inside easier to understand, entertaining approach but still convey the
meaning totally. So , it is good for you for not hesitating having this ever again or you going to regret it. This
book will give you a lot of advantages than the other book include such as help improving your skill and
your critical thinking means. So , still want to hold off having that book? If I ended up you I will go to the e-
book store hurriedly.

Robert Nichols:

That reserve can make you to feel relax. This book Finland: The Essential Guide to Customs & Etiquette
(Culture Smart!) was bright colored and of course has pictures on there. As we know that book Finland: The
Essential Guide to Customs & Etiquette (Culture Smart!) has many kinds or genre. Start from kids until
adolescents. For example Naruto or Detective Conan you can read and feel that you are the character on
there. Therefore not at all of book are make you bored, any it can make you feel happy, fun and rest. Try to
choose the best book for yourself and try to like reading that.
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