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From defining goals, clarifying roles, and understanding the necessary
knowledge and skills required, Emergency Department Case Management: The
Compendium of Best Practices, Second Edition will ensure that ED case
management staff have a solid and sustainable foundation in place.

After exploring models and reviewing emergency department infrastructure, this
compendium will help readers outline key partnerships, present multiple options
for case finding, tackle observation status accurately, address quality and
evaluation issues, and identify ways ED RN case managers and social workers
coordinate care for complex cases, such as pediatric, psychiatric, homeless, and
uninsured populations.

In addition to many new tools, this book is also packed with more than 20
detailed spotlights and case studies discussing ED case management strategies,
best practices, and experiences of ED professionals from across the country.

The new edition includes:

The presence of case management RNs and Social Workers in emergency
departments (ED) has become a standard since the first edition of this text was
published in 2007. Ever-expanding and changing regulations for EDs and
hospitals have emerged, while best practices have evolved to address these
challenges.

This new edition discusses these changes and provides updated guidance on
running a compliant, effective, and efficient case management team in the ED. It
also provides insight on adapting the role of case management based on unique
ED patient populations and helps ED case managers stay ahead of the curve by
examining what lies ahead in their profession.
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Who should read this book?

- Case managers
- Directors of case management
- ED nurse managers
- Social workers
- ED directors and administrators
- CFOs
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In addition to many new tools, this book is also packed with more than 20 detailed spotlights and case
studies discussing ED case management strategies, best practices, and experiences of ED professionals from
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The new edition includes:

The presence of case management RNs and Social Workers in emergency departments (ED) has become a
standard since the first edition of this text was published in 2007. Ever-expanding and changing regulations
for EDs and hospitals have emerged, while best practices have evolved to address these challenges.
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Editorial Review

About the Author
Kathleen Walsh, RN, PhD, is a consulting associate with The Center for Case Management. Dr. Walsh has
over 30 years of strong nursing experience in the clinical, administrative, and educational arenas. Her vast
knowledge of emergency care highlights her expertise in emergency department (ED) case management
(CM). Over 17 years ago, Dr. Walsh was among the first to pioneer the ED CM role at Massachusetts
General Hospital, a Harvard affiliated level one trauma center in Boston. Prior positions include clinical
emergency nurse, clinical nurse specialist, and director of education. She holds a master s degree from
Boston College and a PhD in nursing research with a focus on nurse presence from the University of
Connecticut. Dr. Walsh has mentored numerous clinicians across the country in building, establishing, and/or
strengthening ED case management programs.

Karen Zander, RN, MS, CMAC, FAAN, is president and owner of The Center for Case Management in
Wellesley, Massachusetts. Her pioneering work with clinical case management and CareMap® systems,
begun at New England Medical Center Hospitals in Boston, is internationally recognized. Hospitals and
Health Networks has named her a "Cutting Edge" leader. She is the editor of Managing Outcomes Through
Collaborative Care, from the American Hospital Publishing Co, and The New Definition newsletter.

Users Review

From reader reviews:

Shane Ward:

What do you concerning book? It is not important with you? Or just adding material if you want something
to explain what yours problem? How about your extra time? Or are you busy man or woman? If you don't
have spare time to try and do others business, it is make one feel bored faster. And you have spare time?
What did you do? All people has many questions above. They must answer that question mainly because just
their can do in which. It said that about guide. Book is familiar in each person. Yes, it is appropriate. Because
start from on kindergarten until university need this kind of Emergency Department Case Management,
Second Edition: The Compendium of Best Practices to read.

Lloyd Schuler:

Why? Because this Emergency Department Case Management, Second Edition: The Compendium of Best
Practices is an unordinary book that the inside of the e-book waiting for you to snap this but latter it will
distress you with the secret it inside. Reading this book close to it was fantastic author who write the book in
such amazing way makes the content interior easier to understand, entertaining means but still convey the
meaning thoroughly. So , it is good for you because of not hesitating having this any longer or you going to
regret it. This phenomenal book will give you a lot of positive aspects than the other book include such as
help improving your proficiency and your critical thinking technique. So , still want to hold up having that
book? If I ended up you I will go to the book store hurriedly.



Kenneth Rogers:

Do you have something that that suits you such as book? The e-book lovers usually prefer to decide on book
like comic, short story and the biggest an example may be novel. Now, why not trying Emergency
Department Case Management, Second Edition: The Compendium of Best Practices that give your pleasure
preference will be satisfied by simply reading this book. Reading behavior all over the world can be said as
the opportunity for people to know world much better then how they react in the direction of the world. It
can't be stated constantly that reading addiction only for the geeky man or woman but for all of you who
wants to always be success person. So , for all you who want to start studying as your good habit, you could
pick Emergency Department Case Management, Second Edition: The Compendium of Best Practices
become your own personal starter.

Joyce Hynes:

As a university student exactly feel bored to reading. If their teacher inquired them to go to the library in
order to make summary for some publication, they are complained. Just small students that has reading's
heart and soul or real their interest. They just do what the educator want, like asked to the library. They go to
generally there but nothing reading really. Any students feel that reading is not important, boring in addition
to can't see colorful photographs on there. Yeah, it is to be complicated. Book is very important for you
personally. As we know that on this age, many ways to get whatever we wish. Likewise word says, many
ways to reach Chinese's country. Therefore this Emergency Department Case Management, Second Edition:
The Compendium of Best Practices can make you sense more interested to read.
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