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THE MOST COMPLETE, UP-TO-DATE GUIDE TO THE
MANAGEMENT AND OPERATION OF AIRPORTS

Fully revised for the latest FAA, ICAO, and IATA standards and regulations,
Airport Operations, Third Edition, provides proven strategies and best practices
for efficiently managing airport functions. Thisin-depth resource offers a broad
perspective on the privatization of air transport worldwide. To reflect the
evolution of regulatory guidance, two new chapters have been added to address
safety management systems and airport operations control centers. New
information on the latest trends, including security, environmental impact
control, and emerging technologies, is also included. Authoritative yet accessible,
this practical reference isideal for aviation educators, students, airport personnel,
airport planners and designers, and aviation managers at all levels.

Coverageincludes:

* The airport as an operational system * Airport peaks and airline scheduling *
Airport noise control * Aircraft operating characteristics* Operational readiness
* Ground handling * Baggage handling * Passenger terminal operations *
Airport security * Cargo operations * Airport technical services* Airport aircraft
emergencies * Airport access* Operational administration * Airport saf ety
management systems* Airport operations control centers* The airport
operations manual * Sustainable development and environmental capacity of
airports
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Editorial Review
About the Author

Norman J Ashford was Professor of Transport Planning at the L oughborough University of Technology,
England from 1972 to 1997. He is the holder of bachelor, master and doctorate-level degreesin civil
engineering. Dr. Ashford worked as acivil engineer in Canada and taught at the Georgia Institute of
Technology and the Florida State University. He served as the Director of the Transportation Institute
Division of Universities for the State of Florida. Dr. Ashford runs an aviation consulting company and has
been active in the areas of airport planning, design, operations, and privatization on more than 100 airportsin
more than 40 countries.

Dr. Pierre Coutu isthe President of Aviation Strategies International (ASI) where he leads and guides a
multi-disciplinary, international network of civil aviation experts who leverage their experience to provide
value-added, senior-level strategic advice and analysisto ASl's world clients. With more than 35 years of
experience in the airports business, Dr. Coutu has worked with the Canadian Transportation Ministry in
various capacities related to airport management and development as well as with the International Aviation
Management Training Institute (IAMTI) as Executive VP and COO, from 1987 to 1998, during which the
Institute graduated close to 5,000 aviation executives from 150 different countries. Dr. Coutu has also been
speaking at worldwide industry events and teaching airport management within aviation MBA programs at
universities including Concordia University (Canada), Beijing University of Aeronautics and Astronautics
(China), and Krems Danau University (Austria).

John R Beasley graduated from the University of Oxford with a First Class Honors degree in Natural
Sciences (Physics), isa Chartered Physicist, aMember of the Institute of Directors and a Member of the
Association of German Engineers (VDI). He worked for Barclays de Zoete Wedd (BZW) as an investment
analyst, publishing major research covering the defense and software sectors. In 2001, Beasley founded his
own consultancy, Analytical Decisions, offering decision-making and policy implementation support.

Users Review
From reader reviews:
Bernice Hicks:

Book isto be different for each and every grade. Book for children until adult are different content. To be
sure that book is very important for us. The book Airport Operations, Third Edition (Aviation) had been
making you to know about other expertise and of course you can take more information. It is rather
advantages for you. The guide Airport Operations, Third Edition (Aviation) is not only giving you alot more
new information but also for being your friend when you experience bored. Y ou can spend your current
spend time to read your guide. Try to make relationship while using book Airport Operations, Third Edition
(Aviation). You never sense lose out for everything if you read some books.



Roger Waldrop:

Now aday people that Living in the era exactly where everything reachable by match the internet and the
resources within it can be true or not call for people to be aware of each facts they get. How people haveto
be smart in getting any information nowadays? Of course the answer then is reading a book. Looking at a
book can help people out of this uncertainty Information particularly this Airport Operations, Third Edition
(Aviation) book as this book offers you rich details and knowledge. Of course the info in this book hundred
pct guarantees there is no doubt in it you probably know this.

Jon Estrada:

Do you one of the book lovers? If so, do you ever feding doubt when you are in the book store? Try to pick
one book that you find out the inside because don't judge book by its cover may doesn't work is difficult job
because you are afraid that the inside maybe not since fantastic as in the outside appearance likes. Maybe
you answer can be Airport Operations, Third Edition (Aviation) why because the excellent cover that make
you consider with regards to the content will not disappoint a person. The inside or content will be fantastic
asthe outside as well as cover. Y our reading 6th sense will directly assist you to pick up this book.

John Moreno:

This Airport Operations, Third Edition (Aviation) is brand new way for you who has intense curiosity to
look for some information since it relief your hunger associated with. Getting deeper you on it getting
knowledge more you know or else you who still having little digest in reading this Airport Operations, Third
Edition (Aviation) can be the light food for you personally because the information inside this particular
book is easy to get by means of anyone. These books develop itself in the form and that is reachable by
anyone, that's why | mean in the e-book web form. People who think that in publication form make them feel
tired even dizzy this publication is the answer. So there is absolutely no in reading a book especially this one.
Y ou can find what you are looking for. It should be here for an individual. So, don't miss the item! Just read
this e-book type for your better life aswell as knowledge.
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