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The authors demonstrate the broad and complex topics of retail management in
15 lessons. Each lesson includes a thematic overview of key issues and a
comprehensive case study. International best practice companies are used to
highlight managerial implications and the key discussion points.
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Editorial Review

From the Back Cover
“Strategic Retail Management – Text and International Cases” is devoted to the dynamic development of
retailing. The various strategy concepts adopted by retailing companies and their implementation in practice
are at the core of the book. This is not a traditional textbook or collection of case studies, but is intended to
demonstrate the complex and manifold questions of retail management in the form of 15 lessons that provide
a thematic overview of key issues and illustrate them with the help of comprehensive case studies.
Internationally known retail companies are used as examples to facilitate an understanding of what is
involved in strategic retail management and to present some best practices. The book can be used in teaching
as a basis for working with case studies. For this purpose, the case studies are integrated into the lessons in
such a way that they provide additional content and a specific application of the individual lessons. They
form part of the main topic, but also lead to suggested discussion subjects and questions in order to deepen
the understanding of the topic. Instructors are provided with additional resources. "Strategic Retail
Management" is targeted primarily at students in their third and fourth academic year (undergraduate and
graduate level) in the field of Business Administra-tion/Marketing/Management at different institutions, such
as universities, academies and business schools. In addition, practitioners in the consumer goods industry and
in retailing companies who wish to obtain compact and practice-oriented information on current retail
concepts will also benefit from reading this book.

About the Author
Joachim Zentes is Professor of Marketing and Management at the Saarland University, Saarbrücken,
Germany. He is Director of the Institute for Commerce & International Marketing (H.I.MA.) and Director of
the Europa-Institut at Saarland University. He holds a chair in Business Adminstration, with a focus on
Foreign Trade and International Management. Joachim Zentes is also a member of various boards of
directors and advisory boards in Germany and abroad. Prof. Dr. Dirk Morschett holds the Chair for
International Management - Liebherr/Richemont Endowed Chair - at the University of Fribourg,
Switzerland. Hanna Schramm-Klein is Assistant Professor of Marketing and Management at the Institute for
Commerce & International Marketing (H.I.MA.), Saarland University, Saarbrücken.

Users Review

From reader reviews:

Clara Lee:

People live in this new day time of lifestyle always attempt to and must have the extra time or they will get
lot of stress from both everyday life and work. So , if we ask do people have spare time, we will say
absolutely yes. People is human not really a robot. Then we ask again, what kind of activity have you got
when the spare time coming to you actually of course your answer may unlimited right. Then ever try this
one, reading ebooks. It can be your alternative inside spending your spare time, typically the book you have
read is definitely Strategic Retail Management: Text and International Cases.



Gary Flint:

Your reading sixth sense will not betray a person, why because this Strategic Retail Management: Text and
International Cases guide written by well-known writer who knows well how to make book that could be
understand by anyone who also read the book. Written with good manner for you, leaking every ideas and
composing skill only for eliminate your own hunger then you still uncertainty Strategic Retail Management:
Text and International Cases as good book not merely by the cover but also through the content. This is one
book that can break don't assess book by its include, so do you still needing an additional sixth sense to pick
this particular!? Oh come on your studying sixth sense already said so why you have to listening to one more
sixth sense.

Brenda Wright:

Reserve is one of source of information. We can add our know-how from it. Not only for students but
additionally native or citizen require book to know the up-date information of year to year. As we know
those publications have many advantages. Beside many of us add our knowledge, also can bring us to around
the world. From the book Strategic Retail Management: Text and International Cases we can consider more
advantage. Don't that you be creative people? To be creative person must want to read a book. Just simply
choose the best book that suited with your aim. Don't end up being doubt to change your life by this book
Strategic Retail Management: Text and International Cases. You can more appealing than now.

Carroll Boggess:

Some individuals said that they feel uninterested when they reading a book. They are directly felt it when
they get a half parts of the book. You can choose the book Strategic Retail Management: Text and
International Cases to make your personal reading is interesting. Your own skill of reading proficiency is
developing when you including reading. Try to choose easy book to make you enjoy to learn it and mingle
the feeling about book and looking at especially. It is to be very first opinion for you to like to open a book
and go through it. Beside that the reserve Strategic Retail Management: Text and International Cases can to
be your new friend when you're truly feel alone and confuse with what must you're doing of these time.
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