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Prepare future managers to face the differences in business communication
across cultures.

With the globalization of the world economy, it is imperative for current and
future managers to be sensitive to the differences they will encounter in
intercultural communication. To help make readers aware of these differences,
Intercultural Business Communication contains practical guidelines and
information on how to conduct negotiations across countries, write business
letters in different societies, and includes the general “dos” and “don’ts” in
international business.

The fifth edition contains new cases, updated examples, and information from ten
newly published books and journal articles.
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Editorial Review

From the Publisher
Based on the input of a panel of experts and written by authors with first-hand, practical experience in the
subject, this text provides comprehensive coverage of the important topics of intercultural business
communication. It is designed to better prepare students to perform in culturally diverse domestic and
international environments.

From the Back Cover
Both the novice and experienced international business traveler will find this an excellent source of
information on global etiquette. Devotes an entire chapter to business and social customs. Explores
international negotiation, oral and nonverbal communication, language, and written communication.
Highlights country-specific information throughout. Offers boxes in every chapter with anecdotes from both
neophyte and experienced travelers, along with other sources. Appropriate in virtually any industry for
executives in International Marketing, Human Resources Management, and International Operations.

About the Author

Lillian H. Chaney  is a Professor of Management Emeritus at The University of Memphis. She received
both the M.S. and the Ed.D. from the University of Tennessee. She is coauthor of textbooks on business
communication and office management and has published numerous articles on these topics in professional
journals. She has teaching experience at a South American university and has conducted training programs
on communication, corporate etiquette, and business ethics for international companies, educational
institutions, and government agencies. Dr. Chaney is coauthor, with Jeanette S. Martin, of Global Business
Etiquette (Praeger, 2006), The Essential Guide to Business Etiquette (Praeger, 2007), and Passport to
Success (Praeger, 2009).
Jeanette S. Martin is a Professor at the University of Mississippi. She received her B.A. from Michigan
State University, M.B.A. from the University of Chicago, and her Ed.D. from The University of Memphis. In
addition to her extensive travel experiences, she has considerable corporate experience in both U.S.
multinational corporations and foreign multinational corporations. Dr. Martin has published several articles
involving intercultural business communication, education, and management information systems. Dr.
Martin is coauthor, with Lillian H. Chaney, of Global Business Etiquette (Praeger, 2006), The Essential
Guide to Business Etiquette (Praeger, 2007), and Passport to Success (Praeger, 2009).

Users Review

From reader reviews:

Eva Pham:

Spent a free time for you to be fun activity to accomplish! A lot of people spent their down time with their
family, or their own friends. Usually they undertaking activity like watching television, going to beach, or
picnic from the park. They actually doing same task every week. Do you feel it? Do you need to something
different to fill your own personal free time/ holiday? May be reading a book might be option to fill your free
time/ holiday. The first thing that you will ask may be what kinds of e-book that you should read. If you want
to consider look for book, may be the guide untitled Intercultural Business Communication (5th Edition) can
be great book to read. May be it is usually best activity to you.



Patrick Siemens:

It is possible to spend your free time to read this book this reserve. This Intercultural Business
Communication (5th Edition) is simple to develop you can read it in the playground, in the beach, train along
with soon. If you did not have much space to bring the actual printed book, you can buy the particular e-
book. It is make you much easier to read it. You can save often the book in your smart phone. Consequently
there are a lot of benefits that you will get when one buys this book.

Janice Martin:

Is it a person who having spare time subsequently spend it whole day by simply watching television
programs or just telling lies on the bed? Do you need something new? This Intercultural Business
Communication (5th Edition) can be the answer, oh how comes? A book you know. You are and so out of
date, spending your free time by reading in this completely new era is common not a nerd activity. So what
these books have than the others?

Ricky Bodkin:

What is your hobby? Have you heard which question when you got scholars? We believe that that problem
was given by teacher for their students. Many kinds of hobby, Every individual has different hobby. And you
also know that little person like reading or as reading through become their hobby. You need to know that
reading is very important and also book as to be the factor. Book is important thing to incorporate you
knowledge, except your own personal teacher or lecturer. You discover good news or update concerning
something by book. Many kinds of books that can you choose to use be your object. One of them is
Intercultural Business Communication (5th Edition).
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