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Practical strategies for promoting ethical behavior

Offering a highly realistic, down-to-earth look at ethics in the workplace, Linda
Treviño and Kate Nelson's Managing Business Ethics will help you identify and
solve ethical dilemmas, understand why people behave the way they do, and help
you design a culture that will promote ethical behavior in your organization.

Throughout, the emphasis is on common, real-life work situations, including
hiring, managing, assessing performance, disciplining, firing, and providing
incentives for staff, as well as producing quality products and services, and
dealing effectively and fairly with customers, vendors, and other stakeholders.

Highlights of the Fourth Edition
* Updated information relates content to current events such as the U.S.
Sentencing Guidelines for Corporations.
* Describes the link between ethical culture and employee engagement.
* Covers new research, including the role of emotions in ethical decision making.
* Presents new profiles of organizations such as McWane, Enron, Citigroup, and
Marsh & McLennan.
* International references reflect the realities of the increasingly global business
environment.
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Editorial Review

From the Back Cover
Practical strategies for promoting ethical behavior

Offering a highly realistic, down-to-earth look at ethics in the workplace, Linda Treviño and Kate Nelson’s
Managing Business Ethics will help you identify and solve ethical dilemmas, understand why people behave
the way they do, and help you design a culture that will promote ethical behavior in your organization.

Throughout, the emphasis is on common, real-life work situations, including hiring, managing, assessing
performance, disciplining, firing, and providing incentives for staff, as well as producing quality products
and services, and dealing effectively and fairly with customers, vendors, and other stakeholders.

  Highlights of the Fourth Edition

Updated information relates content to current events such as the U.S. Sentencing Guidelines for●

Corporations.
Describes the link between ethical culture and employee engagement.●

Covers new research, including the role of emotions in ethical decision making.●

Presents new profiles of organizations such as McWane, Enron, Citigroup, and Marsh & McLennan.●

International references reflect the realities of the increasingly global business environment.●

About the Author
Linda K. Treviño is Professor of Organizational Behavior, Cook Fellow in Busness Ethics, and Director of
the Shoemaker Program in Business Ethics in the Smeal College of Business Administration at The
Pennsylvania State University where she has been on faculty since 1987. She served as Chair of the
Department of Management and Organization from 1999 - 2003. She holds a Ph.D. in management  from
Tesas A&M University. Her research and writing on the management of ethical conduct in organizations is
widely published and is internationally known.She has published about fifty journal articles and has co-
authored an academic book entitled, Managing Ethics in Business Organizations: Social Scientific
Perspectives, with Gary Weaver, in 2003.

Katherine A. Nelson is a founding principal of Talent Strategy Partners in Media, Pennsylvania, and a
senior fellow in business ethics at the Wharton School, University of Pennsylvania. Her expertise includes
ethics program design and strategic organizational communication. Kate and her partners at Talent Starategy
Partners help organizations attain superior business results by focusing on the threee key levers that influence
how employees deliver value—effective leadership, employee commitment, and a deliberate culture. By
developing creative approaches to build a "value-mentality" among employees, they influence the cultural
elements that underpin employee commitment—the engine that drives value delivery. They focus on the
entire employee experience—from how well an organization lives its values and develops its leaders to how
well it communicates its vision and rewards its people for outstanding performance.

Users Review

From reader reviews:



Peggy Witzel:

Do you have favorite book? Should you have, what is your favorite's book? Reserve is very important thing
for us to learn everything in the world. Each e-book has different aim or even goal; it means that book has
different type. Some people feel enjoy to spend their time and energy to read a book. They may be reading
whatever they get because their hobby is actually reading a book. Consider the person who don't like reading
through a book? Sometime, person feel need book once they found difficult problem or maybe exercise.
Well, probably you will require this Managing Business Ethics: Straight Talk About How To Do It Right.

Rafael Rainey:

Do you have something that you prefer such as book? The reserve lovers usually prefer to select book like
comic, quick story and the biggest you are novel. Now, why not attempting Managing Business Ethics:
Straight Talk About How To Do It Right that give your pleasure preference will be satisfied simply by
reading this book. Reading addiction all over the world can be said as the method for people to know world
better then how they react when it comes to the world. It can't be claimed constantly that reading routine only
for the geeky particular person but for all of you who wants to be success person. So , for every you who
want to start examining as your good habit, it is possible to pick Managing Business Ethics: Straight Talk
About How To Do It Right become your personal starter.

Alberta Jones:

Your reading 6th sense will not betray you, why because this Managing Business Ethics: Straight Talk About
How To Do It Right book written by well-known writer who really knows well how to make book which
might be understand by anyone who also read the book. Written throughout good manner for you, dripping
every ideas and publishing skill only for eliminate your own hunger then you still question Managing
Business Ethics: Straight Talk About How To Do It Right as good book not only by the cover but also
through the content. This is one book that can break don't ascertain book by its cover, so do you still needing
a different sixth sense to pick this particular!? Oh come on your studying sixth sense already told you so why
you have to listening to another sixth sense.

Willa Killeen:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information from a book. Book is published or printed or highlighted from each source which filled update
of news. Within this modern era like right now, many ways to get information are available for an individual.
From media social including newspaper, magazines, science book, encyclopedia, reference book, fresh and
comic. You can add your understanding by that book. Ready to spend your spare time to open your book? Or
just seeking the Managing Business Ethics: Straight Talk About How To Do It Right when you necessary it?
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