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This book covers al aspects of product development, from the creation of the
concept through development and design to the final production, marketing, and
service. The contributors are members of the Product Development and
Management Association (PDMA) and come from such firms as 3M, KPMG
Peat Marwick, AT&T, Ingersoll-Rand, and Oscar Mayer. The perfect follow-up
to the successful handbook by the same organization.
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Editorial Review

From the Back Cover
The new volume of an esteemed guide to best practicesin new product development

The Product Development & Management Association (PDMA), the leading professional organization for
new product development (NPD), presents the second volume of its highly regarded reference on the tools
for successful NPD. Complementing the first volume's focus on NPD process tools, ToolBook 2 reflects the
heightened interest in strategic and organizational development and understanding consumer needs. Key
innovators in NPD offer best-practice tools that can be implemented immediately by project leaders, process
owners, and program and portfolio managers in their own organizations.

ToolBook 2 provides cross-functional coverage of such topics as:

- Enhancing the learning ability and creativity of an organization

- Better understanding customer needs and tailoring NPD to these needs
- Determining the economic value of products and services

- Enabling customers to design their own products

- Integrating new information technology tools into NPD

- Using mapping tools for planning and portfolio decision-making

With sections devoted to organizational issues, the fuzzy front end (FFE), managing the process, and
portfolio and pipeline management, ToolBook 2 is an indispensable resource for NPD professionals.

About the Author

PAUL BELLIVEAU isPrincipal at Paul Belliveau Associates in Westfield, New Jersey.

ABBIE GRIFFIN is Professor of Business Administration at the University of Illinois at Urbana-Champaign.
STEPHEN M. SOMERMEYER is a Relationship Manager at Y ourEncore in Indianapolis, Indiana.

Users Review
From reader reviews:
Margherita Pettit:

What do you about book? It is not important to you? Or just adding material when you require something to
explain what the one you have problem? How about your free time? Or are you busy particular person? If
you don't have spare time to compl ete others business, it is make one feel bored faster. And you have free
time? What did you do? Everyone has many questions above. The doctor has to answer that question simply
because just their can do in which. It said that about e-book. Book is familiar in each person. Yes, it isright.
Because start from on guarderia until university need this particular The PDMA ToolBook 2 for New
Product Development to read.



Casey Larsen:

As people who live in the particular modest era should be revise about what going on or information even
knowledge to make these people keep up with the erathat is always change and move forward. Some of you
maybe will probably update themselves by reading through books. It isa good choice in your case but the
problems coming to an individual is you don't know what kind you should start with. This The PDMA
ToolBook 2 for New Product Development is our recommendation to make you keep up with the world.
Why, as this book serves what you want and want in this era.

Mary Haskell:

Don't be worry should you be afraid that this book will filled the space in your house, you can haveit in e-
book way, more simple and reachable. This The PDMA ToolBook 2 for New Product Development can give
you alot of pals because by you considering this one book you have thing that they don't and make a person
more like an interesting person. This specific book can be one of a step for you to get success. This e-book
offer you information that possibly your friend doesn't realize, by knowing more than some other make you
to be great folks. So , why hesitate? L et me have The PDMA ToolBook 2 for New Product Development.

Karen Bergeron:

Aswe know that book is essential thing to add our knowledge for everything. By a book we can know
everything we would like. A book isapair of written, printed, illustrated or perhaps blank sheet. Every year
has been exactly added. This book The PDMA ToolBook 2 for New Product Development was filled
concerning science. Spend your free time to add your knowledge about your research competence. Some
people has several feel when they reading the book. If you know how big good thing about a book, you can
feel enjoy to read a book. In the modern eralike at this point, many ways to get book that you wanted.
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