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Over the past three decades the Professional Service Firm (PSF) sector has
emerged as one of the most rapidly growing, profitable, and significant in the
global economy. In 2013 the accountancy, management consulting, legal, and
architectural sectors alone generated revenues of US$ 1.6 trillion and employed
14 million people.

PSFs play an important role in developing human capital, creating innovative
business services, reshaping government institutions, establishing and
interpreting the rules of financial markets, and setting legal, accounting and other
professional standards. The study of PSFs can offer insights into the
contemporary challenges facing organizations within the knowledge economy,
and deepen understanding of more conventional organizations. Despite their
significance, however, PSFs have until recently remained very much in the
shadows of organizational and management research.

The Oxford Handbook of Professional Service Firms marks the coming of age of
PSF scholarship with a comprehensive and integrative exploration of current
research and thinking on PSFs, featuring contributions from internationally
renowned scholars in the fields of organizational and management studies. It is
divided into three distinct sections - the professions, the firms, and the
professionals that work within them - and covers subjects from governance and
leadership to regulation, entrepreneurship, and diversity.

Bringing together a broad range of empirical and theoretical perspectives, the
Handbook offers many potentially important insights into the contemporary
challenges of organizations in the knowledge economy and suggests new lines of
inquiry that may shed further light on the activities and performance of PSFs and
the professionals who work within them.
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Over the past three decades the Professional Service Firm (PSF) sector has emerged as one of the most
rapidly growing, profitable, and significant in the global economy. In 2013 the accountancy, management
consulting, legal, and architectural sectors alone generated revenues of US$ 1.6 trillion and employed 14
million people.

PSFs play an important role in developing human capital, creating innovative business services, reshaping
government institutions, establishing and interpreting the rules of financial markets, and setting legal,
accounting and other professional standards. The study of PSFs can offer insights into the contemporary
challenges facing organizations within the knowledge economy, and deepen understanding of more
conventional organizations. Despite their significance, however, PSFs have until recently remained very
much in the shadows of organizational and management research.

The Oxford Handbook of Professional Service Firms marks the coming of age of PSF scholarship with a
comprehensive and integrative exploration of current research and thinking on PSFs, featuring contributions
from internationally renowned scholars in the fields of organizational and management studies. It is divided
into three distinct sections - the professions, the firms, and the professionals that work within them - and
covers subjects from governance and leadership to regulation, entrepreneurship, and diversity.

Bringing together a broad range of empirical and theoretical perspectives, the Handbook offers many
potentially important insights into the contemporary challenges of organizations in the knowledge economy
and suggests new lines of inquiry that may shed further light on the activities and performance of PSFs and
the professionals who work within them.
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Editorial Review

Users Review

From reader reviews:

Michel Wilkerson:

The book The Oxford Handbook of Professional Service Firms (Oxford Handbooks) gives you the sense of
being enjoy for your spare time. You can utilize to make your capable a lot more increase. Book can to get
your best friend when you getting pressure or having big problem with the subject. If you can make looking
at a book The Oxford Handbook of Professional Service Firms (Oxford Handbooks) to become your habit,
you can get considerably more advantages, like add your own capable, increase your knowledge about
several or all subjects. You could know everything if you like open up and read a e-book The Oxford
Handbook of Professional Service Firms (Oxford Handbooks). Kinds of book are a lot of. It means that,
science reserve or encyclopedia or other people. So , how do you think about this book?

Jennifer Dillon:

Information is provisions for individuals to get better life, information presently can get by anyone from
everywhere. The information can be a knowledge or any news even a huge concern. What people must be
consider whenever those information which is in the former life are challenging to be find than now could be
taking seriously which one is suitable to believe or which one often the resource are convinced. If you get the
unstable resource then you obtain it as your main information you will have huge disadvantage for you. All
of those possibilities will not happen inside you if you take The Oxford Handbook of Professional Service
Firms (Oxford Handbooks) as your daily resource information.

Timothy Bullock:

The particular book The Oxford Handbook of Professional Service Firms (Oxford Handbooks) will bring
you to definitely the new experience of reading some sort of book. The author style to explain the idea is
very unique. When you try to find new book to read, this book very appropriate to you. The book The
Oxford Handbook of Professional Service Firms (Oxford Handbooks) is much recommended to you you just
read. You can also get the e-book from official web site, so you can more easily to read the book.

James Henderson:

In this era globalization it is important to someone to obtain information. The information will make you to
definitely understand the condition of the world. The fitness of the world makes the information simpler to
share. You can find a lot of personal references to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher this print many kinds of book. Often the book that



recommended for you is The Oxford Handbook of Professional Service Firms (Oxford Handbooks) this e-
book consist a lot of the information of the condition of this world now. This particular book was represented
how does the world has grown up. The dialect styles that writer value to explain it is easy to understand. The
actual writer made some study when he makes this book. Honestly, that is why this book ideal all of you.
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