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Hartley’s casebook is rich in content with easy to read case studies that are well
suited for business professionals. They’ll learn every key aspect of management,
from performance and crisises; to mergers and acquisitions. The tenth edition
presents more new case studies to illustrate management concepts. These include
Google’s entrepreneurial strategy, Procter and Gamble, Starbucks, and more.
Recent business failures and successes are also examined in a way that offers
practical insights and strategic principles. By focusing on the mistakes and
successes, this book helps business professionals learn how to become great
business leaders.
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Editorial Review

From the Back Cover
The Wiley Difference in Business

Drive by one simple mission ? to help teachers teach and students learn ? Wiley provides current solutions
in flexible formats that seamlessly integrate into your business courses.

Think of Wiley Business when you need core Business School content or need to address hot topics such as
Currency, Global Issues, Sustainability, and Learning Outcomes. We focus on what we know best ?
providing relevant, easy to use, media rich content that promotes student success.

Most importantly, Wiley Business School content and resources represent uncompromising quality and
superior service. We conduct extensive research, get student/instructor feedback, and class-test our
manuscripts. Once you adopt our student-approved text, Wiley helps you through the adoption process with a
dedicated Wiley Sales Representative, online and live training seminars, 24/7 technical support, and
opportunities to connect with colleagues through our Wiley Faculty Network.

Backed by over 200 years of publishing history and a breadth of books published on various business topics,
Wiley leads the way in helping instructors develop, implement, and assess standards within the business
classroom.

Experience how the Wiley Difference in Business will help keep your course current and engage your
students: www.wiley.com/college/sc/currency

Users Review

From reader reviews:

Noah Cale:

Now a day people who Living in the era where everything reachable by connect with the internet and the
resources included can be true or not need people to be aware of each facts they get. How many people to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Studying a book can
help folks out of this uncertainty Information specifically this Management Mistakes and Successes book
because book offers you rich facts and knowledge. Of course the information in this book hundred per cent
guarantees there is no doubt in it as you know.

Marvin Gamez:

Your reading 6th sense will not betray an individual, why because this Management Mistakes and Successes
book written by well-known writer we are excited for well how to make book that can be understand by
anyone who all read the book. Written with good manner for you, leaking every ideas and publishing skill
only for eliminate your own hunger then you still uncertainty Management Mistakes and Successes as good
book not just by the cover but also from the content. This is one guide that can break don't judge book by its
protect, so do you still needing another sixth sense to pick this specific!? Oh come on your studying sixth



sense already told you so why you have to listening to an additional sixth sense.

Ron Lauer:

Reading a book to get new life style in this year; every people loves to examine a book. When you read a
book you can get a lot of benefit. When you read guides, you can improve your knowledge, because book
has a lot of information upon it. The information that you will get depend on what sorts of book that you
have read. If you would like get information about your study, you can read education books, but if you act
like you want to entertain yourself read a fiction books, these us novel, comics, and also soon. The
Management Mistakes and Successes offer you a new experience in reading through a book.

Tara Reynolds:

Many people said that they feel weary when they reading a book. They are directly felt this when they get a
half portions of the book. You can choose the particular book Management Mistakes and Successes to make
your reading is interesting. Your skill of reading expertise is developing when you like reading. Try to
choose straightforward book to make you enjoy to study it and mingle the feeling about book and examining
especially. It is to be first opinion for you to like to available a book and read it. Beside that the publication
Management Mistakes and Successes can to be a newly purchased friend when you're feel alone and confuse
with what must you're doing of their time.
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