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The reputation of an organization influences whether or not we buy from, work
for, supply to and invest in that organization. This fourth edition of Risk Issues
and Crisis Management in Public Relations defines reputation, explores how to
value it, and provides practical guidelines for effectively managing it.

This latest edition features new sections on the effects of recent world events,
Corporate Social Responsibility, climate change and sustainability, legal
revisions and the use of the Internet in a crisis. Featuring new case studies on
Oxfam & Starbucks, Sony, Dell, BP, and Wal-mart, the book charts how rapidly
the reputation management agenda moves and yet how slowly business learns.
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Editorial Review
Review

"Clearly written and sympathetic without taking sides, this book could really make a difference for your
company if the unexpected happens.” -- Marketing Business

About the Author

Michael Regester and Judy Larkin draw on 30 years of experience advising corporations on what to do in
anticipation of potential risk issues and how to copein crisis situations. They are the founders of London-
based reputation management consultancy Regester Larkin.

Users Review
From reader reviews:
Betty Adkins:

Reading a guide can be one of alot of task that everyone in the world likes. Do you like reading book
therefore. There are alot of reasons why people enjoyed. First reading a e-book will give you alot of new
info. When you read a publication you will get new information mainly because book is one of numerous
ways to share the information or perhaps their idea. Second, reading through a book will make an individual
more imaginative. When you reading through a book especially fictional book the author will bring you to
imagine the story how the figures do it anything. Third, you are able to share your knowledge to other folks.
When you read this Risk Issues and Crisis Management in Public Relations: A Casebook of Best Practice
(PR in Practice), you are able to tells your family, friends and also soon about yours guide. Y our knowledge
can inspire others, make them reading a book.

AlmaBulger:

The e-book untitled Risk Issues and Crisis Management in Public Relations: A Casebook of Best Practice
(PR in Practice) is the publication that recommended to you you just read. Y ou can see the quality of the
book content that will be shown to a person. The language that creator use to explained their way of doing
something is easily to understand. The author was did alot of study when write the book, and so the
information that they share for your requirements is absolutely accurate. Y ou also can get the e-book of Risk
Issues and Crisis Management in Public Relations: A Casebook of Best Practice (PR in Practice) from the
publisher to make you considerably more enjoy free time.

Steve Bennett:

The e-book with title Risk Issues and Crisis Management in Public Relations: A Casebook of Best Practice
(PR in Practice) includes alot of information that you can understand it. Y ou can get alot of gain after read
this book. This book exist new knowledge the information that exist in this publication represented the



condition of the world at this point. That isimportant to yo7u to be aware of how the improvement of the
world. This specific book will bring you with new era of the glowbal growth. Y ou can read the e-book in
your smart phone, so you can read the item anywhere you want.

Mary Young:

Are you kind of occupied person, only have 10 or even 15 minute in your moment to upgrading your mind
talent or thinking skill actually analytical thinking? Then you are experiencing problem with the book when
compared with can satisfy your short period of time to read it because this time you only find reserve that
need more time to be study. Risk Issues and Crisis Management in Public Relations: A Casebook of Best
Practice (PR in Practice) can be your answer given it can be read by a person who have those short free time
problems.
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